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IlosicHATEILHAS 3aMHCKA

Hacrosmas nporpamma cocraBieHa B COOTBETCTBHH HOPMaTHBHBIMH JIOKYMCHTaMH,
PETYIHpYIOIMUMH pabOTy MKOIBHEIX COLMANBHBIX CIIyX6 Memmamun. Ilan npenHasHadeH A
YPCTYIMPOBAHHA KOHQIMKTHBIX CHMTyalui, NOMCKAa IyTel pemeHHs KOMMYHHKATHBHEIX
npobiiem, aHATH3a OMHGOK BO B3AMMOOTHOMIEHHSX MEXITy yJamuMHUCS ¥ B3pOCIbIME. Bce BHIEI
ACATENLHOCTH W MEPONPUATHS HANPABIICHBI Ha CO3LAHHE GNIarompHATHOM aTMOC(EPH! 0bImeH s
¥ CBENICHAE K MHHHMYMY KOH(MKTHBIX CHTyalMii B iponiecce 00YIeHHS H OOIIEHHS.

Muno6praykn Poccun B HOsi0pe 2013 r. BBmTycTHI PeKOMEHNAIMA MO OpraHH3aLHH
CIyX0 MKONBHOM MeHamus BOGpA3OBATEMBHBIX OpraHu3aiusaX, KOTOphIEe SBISIOTCA OCHOBOM
AJist pa3paboTKH PETHOHATHLHBIX H MyHHIHTIATEHBIX IIPOTpamM, a TaKXKe CTPATEer’if M IIaHOB.

Cryxba mxonbHOH Menmammm— HOBoe TIEpCTICKTHBHOE HaNpaBleHHe B pabore
TIe/iarora-ncyuxomora, O3BOISIOMIEE IOBEICATS M €0 JTHUHEIA CTATyC, H CTaTyC IIKOJIBI B LIEJIOM.
Ova gmomkxma  ofecmeunts 3aIMTY NpaB  JeTeH M CO34aTh  YCIOBHA A
dbopMupoBanus Ge3onacHoro IPOCTPAaHCTBA, PABHBIX BO3MOXHOCTeH. OpraHusamus Ciayx6
IIKOJIBHOM MeIuaLuy
Cornacro DenepansHoMy 3akony ot 27.07.2010 Ne 193-03 "06 aIbTEPHATHBHOM Iponeaype
YPETYMPOBAHHS CIIOPOB C y4acTHEM IOCPEIHHKA (nmpoueType MeIuamuy)" 101 Ipouexypoi
MCLHAMK  [OHMMAeTCs  COCOG yPeryTHpOBAaHHA — CIIOPOB NpH  CONCHCTBHHM MeIHaTopa
Ha OCHOBE JOOPOBONBHOIO COINACHA CTOPOH B LIEMSX MOCTHKEHHS AMH B3aHMOIIPHEMIIEMOTO
pemenns. Mexuarop (MezmuaTopsl) — HesaBUCHMOE usmdeckoe MU0 (MLA), IPHBIEKAEMbIE
CTOPOHAMH B Ka4eCTBE MOCPEIHHKOB B YpEryIHPOBAHHH cropa Juis CoACHCTBHS B BRIpabOTKeE
CTOpOHaMH peleHus no CYIIECTBY cropa.
Opranmsamus cryx6 mKkomsHOM Me/imalyy B 00pa3oBaTeNbHbIX OPTaHU3ALHAX OCYIECTBIAETCS
cormacHo pacmopsbkenuro IlpasurensctBa PO or 15.10.2012 Ne 1916-p "O mnane
TICPBOOYCPEIHBIX MEPONPHATHH MO Ppealu3aUuH BaKHEHITHX MOJNOMKEHHL Hanunonaneuoi
CTpaTeruu JeicTeuit B MHTEpecax JeTei Ha 2012-2017romsr".
Menuanys amstepHatuera moGomy AUPEKTHBHOMY CIOCOOY pa3pemeHHs CHOpOB, KOrjia
TIPOTHBOCTOS(IIME CTOPOHBI JHIIEHE! BOSMOXHOCTH BIIHATH HA HCXON CI0pa, a NOJTHOMOYHS Ha

IIPUHATHE peLIeHHH 1o cropy IE€TETAPOBAHEI TPEThEMY JIALY.
Menuatop He HalenseTCs MPABOM IPHHATHS PEWIERNUS N0 COPY U HE OKA3bIBACT JABIIEHHE HA
CTOPOHEI. Ox TOJBKO OpraHu3yeT CcozeicTBHE KOHOQIHKTYIOIMUM

CTOpOHaM, y4aCTBYIOIUM Ha JOOPOBOJBHOH OCHOBE B MPOLECCE TIOMCKA B3a¥MOIPHEMIIEMOTO U
KU3HECTIOCOOHOr0  PEINEHHS, KOTOPOE  BIOCIEACTBHH YOOBIETBODUT MX HHTEPECH H
HOTPeOHOCTH.

B pexoMenmauusx mo opraHuauum cryx0 IIKOMBHOH Menuaimu B 00pa3oBaTeIbHBIX
OPraHH3AIMAX, HANPaBIeHHBIX MACEMOM MuHo6pHayku Poccru ot 18.11.2013 Ne BK-844/07 (*
ITucemo Muno6pHaykn Poccun ot 18.11.2013 Ne BK-844/07 "O HalpaBJICHHH MEeTOIUYECKHX
PEKOMEHIaIHi 110 OPTaHH3aIMK CTYX0 IMKONLHOM Meranun” (BMecte ¢ PexoMeraanuamMy 1o
OpraHH3aluH CIIyxX06 LIKOIbHON MEHALMH B 06Pa30BaTEBHEX OpraHH3alMsIX, YTBEPKICHHBIMU
Muno6prayxu Poccun 18.11.2013 Ne BK-54/078H).) ot™eueHo, ciy6a MIKOTBHON Meualuy —
3T0 chyx0a, co3zaHHat B 00pa30BATENBLHOM OPraHu3allMil M COCTOAmasd M3 ee
PabOTHHKOB, ydaluxcs M HX POJHTENeH, IpoImeamux HEOOXOIMMYIO  NIOATOTOBKY
¥ 00yYeHHe OCHOBAM METOa IIKONBHOH MEMANME ¥ MeIMATHBHOIO noxgxoxa. OmHako B
PexoMeHzalMAX HE YKa3aHO, KTO KOHKPETHO 3THM OyleT 3aHMMaThCs — yumTeNs, mearoru-
TICHXOJIOr| HIIA COLMaNbHble paboTHuKH. He oT™Medeno Taxxe, 3auem TIelaroraM 4 poJATeNIsaM
IPOXOZHTh JONONHHTENbHOE O0DydeHMe M Oparth Ha ceGs cChemmaibHEE byHKMM U
OTBETCTBEHHOCTh KaK MeIHaTopoB. B PexomeHnmanusx me YKa3aHO, KaK BBIOMpATh ydalmuxcs-
MenuaropoB. IIIKONBHAKK MOTYT YKJIOHATBCS OT TOXOGHOM OTBETCTBEHHOCTH, T. K. 3TO
OTPa3UTCS Ha MX OTHOLICHHAX CO CBEPCTHHKAMH.



AK’I’y AJBbHOCTD NPOrpaMMbI:

YCIemHOCTs BO MHOTOM 3aBHCHT OT YMeHHs 06IAThCS W YCTAHABIMBATH KOHTAKT CO
CBEPCTHHKAMH M B3POCIBIMH. DTO yiaercs He KaxaoMy pebeHky mim mozxpocTky. Hepemko
BOSHUKAIOT OYEHb CIIOXHBIE KOH(IHKTHEIE CHTyalldH. YCHENIHOM KOMMYHMKAalHH Hano
yIUThCs!

Commansras nporpavmMa MOV COIII Ne 3 cena Kanoso «Mup B Bammx pyKax»

IpCaHasHavYeHa Mg peaIcHus l'[p06JIeM 06IIICHI/I$I, pa3spCImCHus KOH(l)JII/IKTOB H HaXO0XIACHHA
ny'reﬁ BBIXOJa U3 KpH3uca.

HopmarusHo npasoBas 6a3a:

IIpaBoBoii ocHoBoI co3nanus u AECATETBLHOCTH CJIYK0 IMKOJILHOM MEIMAIHH SBJIAETCH:
Koncrurymus Poccuiickoii Qenepanun, I'paxnmanckuit xomekc Poccuiickoii ®Oenepanum,
Cemeitnriit xonexc Poccuiickoit Oenepanmu, OenepatsHeni 3akoH oT 24 urons 1998r. Ne124-®3
«O6 OCHOBHBIX rapanTHsIX npae peGerka B Poccuiickoit @enepanumy», denepaabHbli 3aK0H OT
29 nmexabps 2012r. Ne273-®3 «O6 obpasoBanun B Poccuiickoit ®Denepanuu», KonseHus o
npaBax pebenka, QexepanbHbii 3akoH ot 27 wmons 2010r. Ne193-®d3 «O6 ansTepHaTHBHON
TPOLENYPe YPETYTHPOBAHUS CHOPOB C yYacTHEM HocpeaHuKa (Mponeaype Meauauuu)y», Ykas
Ilpesunenrta Poccuiickoi ®enepammu ot 01.06.2012 Ne 761 «O HanmonambHoi CTpaTeruu
NEHCTBUH B MHTepecax gnereit ma 2012-2017 roael», Pacnopskenue IlpaButenscrea P® or
15.10.2012 Ne1916-p «O6 YTBEPXICHHMH IUIaHA TIEPBOOYEPEHBIX MeponpusTiii 10 2014 roga
o peanusauuun Hanwonansnoii CTpaTeruM NCHUCTBHH B MHTepecax aeredt Ha 2012-2017 romsi»,
IluceMo  Mumnmcrepcrsa obpazoBanus u Hayku P® or 18.11.2013 Ne BK-844/07 «O
HATPABIICHAN METOIMHECKUX PEKOMEH/IAIMIA 110 OPraHA3aLHH CITyK6 MIKOMBHOH MeTHAIIHHY.

Iean n 3axa9m nporpaMmeI

Iess: npodunakrika, quarnocTuka u Koppexus KOMMYHHKATHBHBIX IPOGJIEM yYaIuxcst
MOY COIII Ne3.

3anaun:

- 00y4eHHe yCIemHoMY OBINEHHIO C HCIOb30BAHUEM METOJ]a KOMMYHHKAaTHBHOT'O TPEHHHI'a;

- Ipo¢HMNaKTHKA KOHQIMKTHBIX CHTYalM B KIACCHBIX KOJUICKTHBAX

- YPEryIMpoBaHue KOH(IMKTOB ¢ IPHMEHEHHEM IIPOTrPaMMB] «B3auMononumanuey;

- IICHXOJIOTHYECKOE€ COMPOBOXICHHE YYaIWXCs, OKA3aBIIUXCH B CJIOKHBIX KOH(IMKTHBIX
CHTYyallisAX;

- aHAJTM3 KOHQIMKTHBIX CHTYalMi ¥ TIOMCK MyTel ux yCTpaHEHHS.

MEXAHH3M PEAJIN3AIIUHA ITPOT' PAMMBbI

IIporpamma paccumrana Ha 3 yue6HBIX rona - 2019-2022

1 3Tan

OGywarommii (sropoe/nonyroaue 2019/2022 yue6Horo rona) TeopeTHYECKHit KYpe MO
meTonaM 3((PEKTHBHOTO B3aUMOACHCTBHS M YPETYIHPOBAHUS KOHQIMKTOB M TEXHOJOIMH
pab6otet ¢ mnocpenqHHKkoM. OcCHOBHEIMH GopMaMH paGOTBI SABIAIOTCH 3aHATHS  TIO
koH(mKTONOrMA ¢ HobaBneHHeM HHGOPMALMHK O NMOCPEJHHYECTBE M HIPH HA 3aKPEINICHHE
HAaBBIKOB YperyJIHpOBaHHS KOH(IMKTOB.



2 51an

Tpeamponounniit (centabps 2020 r ~ nexabpsb 2020) - BimioyaeT npuobperenne onbiTa
JESTEALHOCTH NOCPEAHHKAMH MO pPeaiiH3alliH ITANOB MpPOBEACHHS MPOrpaMM NPHMHPCHHA
(TPCHHHTOBME 3AHATHS NO NPOBENEHMIO NPOrPAMM NPHMHMPECHHS MexXAy MepTsok u
obnaanxom).

3 oran

NMpaxrageckn#t (susaps 2021 r no saxsaps 2022 rona) aTan 3akno4acTCd B npaKkTHYecKoh
pabore no npoBeacHMIO mnporpamMM npHMHpeHHs. LLIKOJIBHMKH — MEIMATOPH NOMOraloT
PaspelIATL KOHQIHKTHYIO CHTYaUMIO MJIaJUHM IKOJAbHHKaM. O6yualouecs - BEAYLIHE
CAMOCTOSTEILHO NMPOBOAAT 03HAKOMHTE/BHYIO paboTy CO CiydaeM, T.€. y3HAIOT OT B3pOCJOro
KpaTKy10 HHPOpMALHIO O MPOHCIIEALIEM.

4 7Tan
Hrorosuiii (pespans 2022 r no uionb 2022 1.)
[MoaBeneHne HTOroB AEATEILHOCTH NPOrpaMMBbl CyXObl TPHMHPEHHA.
OGoGweHHe M aHanM3 ONbTa. 3anojiHeHHe MOHMTOpHHra paGoTel CryxObnl H «cpe3os»
KOHYCCTBA KOHGIHKTOB H cnoco60B pearnpoBaHus Ha KOHGIHKTHI B LiKoje. FiTorosas oneHka
3pQPEKTHBHOCTH  JEATENILHOCTH LIKOJBHOH CIyXObl NPHMHPEHHA, OLEHKA COOTBETCTBHA
NPOBEACHHBIX MPOrPaMM CTAHIAPTAaM BOCCTAHOBHTE/BHON LIKOJIBHON CyXObl IPHMHPCHHS
YRaCTHEKH PeATHIAUMH NPOrpamMMbI: [E€Jarord, yvauuecs wmkonnl (5-11 knacc) H HX
POAMTENH.

Oxnaaemble pe3y bTaThl

1. CHMXeHME KOJIHYeCTBa KOH(PIHKTHBIX CHTYaUHH B LIKOJIE.

2. lNosbimeHHe TIpaMOTHOCTH  yYauIHXCA, MNeNaroroB M poadTeled B BOMpOCaX
OMBHIH30BAHHLIX GOPM pa3pelueHHs KOH(IHKTOB.



Ipunoxenne 1

Anroput™ pa6ors: MeHATOPa B BOCCTAHOBHTEILHOH MOAeH MEAHALHA

ITAII 1. IOArOTOBUTEJILHBINA STAIL

Oran 2. BCTPEYA CO CTOPOHOM.
1 pasa. Cosnanne ocHOBHI 15 THatora co CTOpPOHOM

2 daza. [lonumanue cutyauun

3 ¢asa. [Tovck BapuaHTOB BhIXOMA

4 daza. [loaroroBka K BcTpeue

OTAII 3. BCTPEYA CTOPOH.
1 paza. Cosnanre ycnouit ans muanora Mesxay CTOpPOHaMH
2 daza. Opranuszauus quanora MEXIy CTOPOHAMH
3 daza. [loanepikka BOCCTAHOBHTENBHBIX eHCTBHH Ha BCTpede M (pUKcaus peIeHuii CTOPOH.
4 paza. O6cyxaenne 6yaymero.
5 ¢a3a. 3aoYeHue cornamenus
6 dasza. Pednexcus Berpeun
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AnanuTH4eckan Gecena
Jrtan 1 IToaroroBUTENbLHDIH,
3anaun paboThl Beaymero (MeaMaTopa): MOMYYMB HHPOPMALMIO O CJIyyae, OIpPeENHTh,
NOIXOMHUT JIA OH 110 KPUTEPHAM A7 pabOThI C HCIIOIb30BaHHEM BOCCTAHOBHUTEIBHBIX POTPaMM;
KprTepun, o KOTOpEIM cityqait MOXeT ObITh IPHHST B paboTy:
* CTOPOHBI KOH(GIHMKTA (KPUMHHAIBHOM CHTYaIlMK) U3BECTHEI,
* B CIIy4asX, Iie €CTh OOHIYHMK ¥ IOCTPaAaBIINH, OOMIYHK NPH3HAET CBOKO BHHY (MJIH,
KaK MHHHMYM, CBO€ y4acCTHE) B COJEATHHOM.

€CIIH JeJio pa3bupaercs B OHLHAIBHBIX OpraHax (opranbl 6€30macHOCTH), BBIICHHTD, Ha KaKoH
CTafiMH pa3bHMpaTebCTBA HAXOMHUTCS HENO M KaKOBbl IOPHIMYECKHE IOCIEACTBUS YCIEIIHOIO
IIPOBEJICHUS IPOTPaMMEI;
BenymeMy (MeauaTopy) HEPEAKO NPHXOIHTCA IIPEOJ0NeBaTh CTEHY MOJO3PHTENLHOCTH,
HENIOHMMAHHUA, SMOLMOHATLHOTO HAaNpPSXKEHHA, KOTOpas BO3HHKIA H3-3a KOH(QIHKTAa HWIH
KPHMHHAJIHHOM CHTYAIlHH, a TAloKe HEPEIKO W3-32 IEHCTBHH IpeCTaBATENeH TOCY 1apCTBEHHBIX
OpraHOB H YdPEX/IEHHMH, H INPEe/JIOXHUTh yYaCTHUKAM KOH(IMKXTa BOCCTAHOBHTENBHEIA CrIOCO6
paspemicHHS CHTyalldH. B XoIe HpOBeJeHHs NPOrpaMMBI BOCCTAHOBHTEIBHOM MeaWallH Ha
IPOTSHKCHAN Beel paGoTH MeIHATOpY HEOOXOMMMO TaxXke YAEpXHBAaTh CKBO3HBIE 3ajadd. Hx
pealM3amHs IOMOTraeT CTOPOHAM INEPEKIIOUHTECS HA OYMyllee ¥ MOCTPOMTH KOHCTPYKTHBHBIA
BBIXOJ M3 CJIO)KHBIIEHCS CHTYald. JTH 3381244 TaKOBHI:

® JIOCTHXXCHHE H yJepXKaHHE KOHTaKTa CO CTOPOHAMH;

e CcO3JaHHME YCIOBHi [T KOHCTPYKTHBHOIO BBIPXKEHUS IMOLIHIA;

e co3nanue GezomacHoi arMocdephl BO BpeMs paboThl,

® CO3JjaHHe YCJIOBHI I B3aHMONMOHHMaHHS.
Jran 2 Berpeua co cTOpOHOM.

1 dpasa. CoamaHme OCHOBHI 1A MAJIOra CO CTOPOHOH
PasmMamEle pOJM CTOPOH B CHTYalMH NpPOTMBONDABHOTO AESHHS H, COOTBETCTBEHHO,

IpHHLIMNHATHHEIE Pa3IHdHA ee NOCHCACTBUH JUIA NPABOHAPYIIHTENA M JKEPTBBI JHKTYIOT
clienudHKy NpeABapHTENBHBIX BCTPeH BEYLIEro ¢ Kak/IbM B3 HHX. B To Xe Bpems JomkHa
OLITE BEIIOMHEHA OfHA H3 HauOoJee BAXKHBIX 3a/la4 BEAYINEro O OTHOIIEHKIO K CTOPOHAM —
6GesomacHas atmocdepa Bo Bpems paboThl. BeTpeuascs co CTOpOHaMH, MEIMAToOp HOIDKEH
103a60THTHCA 00 STOM M UETKO YACHMTE s Ce6, Kak OH GyneT MpeACTaBISTLCS, TO €CTh

® KTO OH M €ro poJib B JACJIC;




® pOJb M QYHKITMH OpraHW3aliH, KOTOPYIO OH NPEACTABIIACT;

® €ro B3aUMOOTHOILUCHHUS CO CTOPOHAMH
BapHaHT npeacTaB/IeHHd:
JoGprii reHs! MeHs 30ByT (TipeCTaBHTECS).
51 mpuimen no noBoxy cHTyauuu (...). Undopmanuio o Hell HaM nepeZiall (Ha3bIBAaCTE YEIOBEKA
WIH OPTaHH3alHMIo). S| — BeXymmil IpOrpaMM BOCCTAHOBHTEHHOM Mexuauuu (Memmarop) (...)
(HasbIBaeTe OPraHU3alMIO MM CIyXO0y), s He NPEICTaBIAIO HH ONHY H3 CTOPOH, TO €CTh s HE
amBoKaT M He coBeTyMK. Hama opranumsanms (cayx0a) moMoraer y4acTHHKaM KOH(JTHKTa
OpraHH30BaTh JTHANOr APYr C JPYrOM H CaMMM HalTH BBIXOX M3 KOH(HKTa 6e3 NpHMEHEHHS
HacHIWs. YYacTHe B HAIMX MporpamMmax JoOpOBONBHOE, TO3TOMY B KOHIIE Pa3roBOpa Bbl CAaMH
IpuMeTe peleHue, OyneTe U BBl B Hell yyacTBoBarh. Harm pa3roBop KoH(UIEHIHATIEH, TO €CTh
1 He Oyny pasriiamaTh HHKaKylo MHGOPMAIMIO KpOME Balllero PeHIeHHs y4acTBOBATh HIIM HE
y4JacTBOBaTh B HAalMX MporpaMmax. VICKIIOYEHHE COCTaBJIIET CHTyalus, €CIJM MHE CTAHCT

H3BECTHO O FOTOBAIIEMCS MPECTYIUICHHH, B 3TOM ciiydae s 0013aH COOOIIUTH B KOMIICTEHTHLIE
OpraHBbI.

2 ¢aza. HonuManHe CHTYRHHR

3anava: NoMo4b 0003HAYHTH Pa3/IMYHbIE ACTIEKTHl KOHQIAKTHON CHTYalldH, BaXHBIC C TOYKH

3peHHs YYaCTHUKOB M IIPHHIMIIOB BOCCTAHOBUTEILHON MEIHAIHY.
e Bo3Moxusle nelicTBHsS Meauaropa:

1. Ob6cyxnenne cHTyanus ©IOMOYs ueloBeKy (Bompocamu, IiepeopMylIHpOBaHHEM,
YTOYHEHHEM H Np.) paccKa3arb O TOM, YTO MpOHM30LUIO. (IO CHTyaluH, ceddac, Imocie, o
APYTHX YYacTHHKAaX, O NOTEPIEBIIEM, O JPY3biX, O CBOMX COCTOSHHSX M 4yBCTBaX, 00
OTHOIIEHHM K NPOU3OLIEANEMY U €ro OCIEACTBUIM);

2. BHHMATENBHO CYINATh U YJIaBIHBaTh, YTO OECIIOKOMT YEJIOBEKA;

3. B cimydae HeO6XOIMMOCTH IIOMOYb HEPEXUTh CHIILHBIE TyBCTBA;

4. oOcymuTh NIEHHOCTH OTHOCHTENBHO Pa3MYHBIX CIIOCOOOB pearMpoBaHHs Ha CHTYallHIO,
pacckasarb O IEHHOCTSX BOCCTAaHOBUTENILHOW MEIHAILIHH.

e OO6cyxaeHue NOCIeACTBHI

oOCyIMTh, K KakuM MOCHEACTBHSM IIPHBENA CHTyalMs (WIH ele MOXET IIPHBECTH), 9YTO

9eJI0BEKY B 3TOM He HpaBUTCH. ECIH O NMOCIEACTBHAX Y€ YHNOMHHAIOCH NMPH OOCYXICHHH

CHTyall¥, pe3IOMHPOBaTh I TOr0, YTOOBI IEPEHTH K NOMCKY BApHAHTOB BEIXOJIA.

3 da3a. [lonck BapHaHTOB BbLIX0Aa
3apada: noanepxxars NIPUHATHE CTOPOHOM OTBETCTBEHHOCTH 33 BOCCTAHOBHMTEILHBIH BEIXOH U3
CHTyalldH.

Ob6cyxnaembie BOIIPOCHL:
® KaKMe BBIXOJBI BO3MOXKHBI M3 CO3JABHICHCA CHTYAIlMH M K KaKUM IIOCIEICTBHAM 3TH
BBIXOZBI MOT'YT IIPHBECTH;

NBITAIHCH JIH CAMH PaspelIuTh CUTYaIlHIO, BCTPETHTBCSA CO BTOPOi CTOPOHOM;
BapHAHTHI 3arTIAXXUBAaHUS BPEa;
pacckas3aTh O BCTpeYe CO BTOPOH CTOPOHOH (ecH OHa GbLIa) HIIM O BO3MOXHOCTH
Tako# BCTpeuH;

e 00CymuTBP BCTpedy C HOPYrofi CTOPOHOW KaK BO3MOXHBIA BapHaHT JEHCTBHS,
HANPaBJIEHHOr0 Ha BBIXOX M3 CHTyaluWH. [loquepkHyTh, YTO ITTaBHEIMH Ha BCTpede
SABJISIOTCS CTOPOHBI, 8 MEMATOP 00ECIIEUHBaeT KOHCTPYKTHBHOCTE H 6E30MacHOCTS;

® IpPEIIOKHTh CHOPMYIHpPOBaTh MEPEYEHb BOHPOCOB, KOTOPHIE CTOPOHA XOYET
o6cyxnaTe Ha Betpede (chopMHPOBATh OBECTKY JHA);

e npOMH(GOPMHPOBATE O IOPHAMIECKHX MOCIENCTBUAX 3aKIIOUEHHS IPUMHPHTENLHONO
corJlallleHus;

® €CIM CTOpOHa HE COIJIaCHA Ha BCTPEYY, MOXHO BBIACHHTH IPHYMHBI TAKOrO
Hecornacua. MoXHO TpeIoKUTE GOpMy YeNHOUHOM MeNHalMH, a TakoKe ApYTHe



NIPOTpaMMEI  BOCCTaHOBHTENLHOTO MpaBOCYQus. B ciydae KareropHIecKoro
HECOrIacus Ha JnoOele GopMbl OOIIEHHS MOXHO IPEMTOXHATH HE PEIATh BOIPOC
OKOHYATEJIbHO M OCTaBHTH NAMATKY M CBOHM KOOPIHMHATHI;

HE3aBHCHMO OT COIJacHs Ha BCTpedy OOCYAWTH, TpeOyeTcs M MOMOIIE KaKHX-TO
CNICHAITHCTOB,;

C€CJIH CTOPOHA COrjlacHa Ha BCTpedYy CTOPOH, IPHCTYIHTH K 4 dase.

4 ¢aza. Iloaroroska k Berpeue

3anaga: nposcHATs cyT MpeACTOAmEH IPOLEAYPHl M NOAEPXKATh IPHHATHE CTOPOHOH
CBOE# poJIM Ha BCTpeye.
Bo3mosxHble nelicTBuS MeqHaTopa:

® pacckasarh 0 popmaTe IPUMUPHTEILHOM BCTpedH (06CYXAaEMBIX BOIPOCAX, NPaBHIaX,
POJIH CTOPOH, MEIMaTOpa, 3aKOHHBIX NPEJACTABHTENEH, BOSMOXXHOCTH Y4acTHs IPyTHX
mn). Chopmuposate Ha OCHOBE IpeIBIAYIIMX STANOB NOBECTKY AHA BCTpedn. Ilpwm
obcyxXneHun mpaBui BCTpPEUM CIIPOCHTH, TOTOBHI JIH YYacTHHKH HMX COOIIOZaTh,
NPEUIOXUATH BHECTH JONOTHEHMS,

€CIH CO BTOPO# CTOPOHOH ellie He GBUIO MHIMBHIYAILHOM BCTPEYH, IIOSCHHUTH €€ NPaBo
OTKa3aThCsl OT YYaCTHS B [IPOrpaMMe;

NIOSICHATE CBOIO pOJb MEAMaTOpa Ha COBMECTHOH BCTpede (OTBETCTBEHHOCTH 3a
Ge30macHOCTh, KOODAMHHMpOBAaHHE MEHCTBHM, MONepXKKa muanora). IlomdepKHYTH
OTBETCTBEHHOCTH CTOPOH 3a IIPUHSATHE DENICHHWS; OOCYIHTh IEpeYeHb YYaCTHHKOB
Oynyme#t BCTpeuH, NPEANIOYTHTENLHOE BPEMS H MECTO BCTPEUH;

¢ noGnaronapurs 3a Gecely, OCTABUTH KOHTAKTHEIM TeIe(OH H MaMATKY O HporpamMMe

ITpaBuna BcTpeun

1. He mepeGHBaTh - y KaXIOr0 €CTh BO3MOXKHOCT OBITH BBHICTYIIAHHBIM J0 KOHIA.

2. He ockop0isaTh, 9TOGH! BCE 4yBCTBOBANIH Ce6si B 6€30MaCHOCTH.

3. KonuaeHIManbHOCTE — He paccKa3sBaTh OKPYKAIOIIMM, YTO MPOMCXO/IMIIO Ha BCTpEde
(TONBKO pe3yibTaT MMM NOAIMCAHHEIHA IOTOBOP).

4. Kaxnpiii y4aCTHHK MOXET IPH HEOOXOMMMOCTH NPEIVIOKHUTD CHENATH IEPEPhIB, IEPEHECTH
IIPOJIOJDKEHHE BCTPEYH Ha APYroM JEHE.

5. MemaaTop MOXET NOTOBOPHTB C KEM-TO U3 YYaCTHHKOB HACJMHE, a TAKXKE YYaCTHHK C
MEeIUaTOPOM

IJran 3. Berpeda cTOpoOH.

1 da3za. Co3panne yc10BHH JJIA IHAJI0Ta MEKIY CTOPOHAMH
Bo3moxxHble AelicTBHS MEAHATODA!
1. 3apanee HOATOTOBHTH MECTO IJI1 BCTPEUH CTOPOH;
2. NONPHBETCTBOBATh YYAaCTHHKOB, NOOGNArofapuTh 3a TO, YTO MPHILIH, €CIA HEOOXOIHUMO —
TI03HAKOMHTH YJaCTHHKOB JPYT C JPYTOM;

3. OOBABHTH LIE)H BCTPEH, OTJIACUTD [PaBUIA, 0603HAYMTH O3UIHIO METHATOPA;
4. 06BABHTH OCHOBHBIC ITYHKTHI IOBECTKH JHS

2 daza. Oprapu3anms JHAJOra MeXIy CTOPOHAMH

3apaga: opraHu30BaTh B3aMMOIIOHMMAHHE B IPOLIECCE IHAIIOTa.

Boamoxusie aelicTBus MEAUATOpa:

1. npenyoKuTL CTOPOHAM PacCKa3aTh CBOIO BEPCHIO CITYYMBLIErOCS M €10 [OCIE/ICTBHS,
2. IpeUIoXKHTH CTOPOHAM BEICKa3aTh CBOS OTHOIUEHHE K YCILIIAHHOMY;

3. moepxars JUANIOr MEXTY CTOPOHAMM 110 [IOBOMY CHTYALMH H €€ MOCIEACTBHI.



B xone BcTpeun Heo6xommmo TpaHCOPMUPOBATH HEraTHBHBIE BEICKA3HIBAHMS TaK, YTOGHI 5T0

[IOMOrajIo KOHCTPYKTHBHOMY AMAJIOTY, H YCHJIMBATH NMO3UTHBHEIE UAEH H INArH IO OTHOIICHUIO
APYT K IpyTy.

3 ¢asa. Iloanepxka BOCCTAHOBHTENLHLIX NeHCTBHI Ha BeTpede W (GHKCANHSA pemeHnii
CTOpoH.

3amaqn:

1. moanepxars noHMMaHue ¥ IPU3HAHHME TIOCIEACTBHNA KPAMAHAIBHON CATYALMH;
2. IO/IEpXKAaTh U3BHHEHMA  [IPOLICHHE;
3. HHHIMMPOBATH NIOKMCK BAPHAHTOR PEIICHAN ¥ aHATH3 IIpEAJIOKECHUH;

4. obcynuTs 1 3aQMKCHPOBAaTH B3aUMOIIPUEMIIEMBIE BAPHAHTEI pa3pelieH s CHTyalluH;
5. 06CYMTD ¥ IPHHATH MEXaHH3M peaTn3anyy pelIeHHMA.

4 pa3za. O6cyxnenne 6yxymero.
3anaqa: nommepxars IIPOEKTHUPOBaHHE OYIyIEro Y4aCTHHKOB.
Bompocsl mist o6¢cyxneHus:
e uro Oynems JAenars, eCid MONaeib B TIOX0XKYIO CHTYAIHIO;
® YTO HYXHO CAENaTh, YTOOHI MOZOOHOE HE MOBTOPHIIOCE;
® KaKylo npodeccHio (CHenUatbHOCTh) XOYeh OYyYHTh, i KTO MOXET IOAIepXaTh Teds
B 3TOM;
® deMm Gyaems 3aHUMaTbCs B CBOGOIHOE BpeMs, €CTh JIH JKEJAHUE 3aHMMATHCS B KaKOM-
JH60 KpyXKKe, CEKIIHH, KIyOe ¥ KTO MOXET IIOMOYb 3TOMY OCYIIECTBHTEC.

S ¢da3za. 3ax0oueHne cornamenns
3anaga: 3apHKCHPOBATH JOCTUTHYTHIE PE3YJILTATHI M JOTOBOPEHHOCTH.
Bo3moxHEBIE AeCTBHS MeauaTopa:

e (HKCHPOBATH PEMICHUS U YETKUH IIaH UX pPean3alliH;

e 0o0CymMTBH, 9TO ACTIATh, €CIIH IJIaH He OYyJIET BHINOJIHEH;

® 3a(HKCHPOBATH YCTHOE COTJIALICHHE MM MHCHMEHHBIA IOTOBOP.

6 da3za. Pedexcus BcTpedn
e o0OcymaTh, YOOBICTBOPEHBI JIM YYacTHHKH BCTpedeli, OCTAIOCh JHM YTO-TO
HEJIOrOBOPEHHOE?
® CIpPOCHTB, 9TO BaXHOI'O JUIsA CeOsl OHM Y3HAIIH B PE3YJIBTATE BCTPEUH.
ITocne BCcTpedH, IO BO3MOXXHOCTH, OPraHH30BaTh YAaeIIHTHE C PACCKa30M CTOPOH APYT IOPYTY O
cebe (KXTo 9TO JOOHT, 9EM 3aHMMAETCS, B YEM YYBCTBYET CBOIO YCIIEMIHOCTE)

AnagaTrveckas Oecena (MosxeT npoxoanTh 4epe3 2-3 Heleln)

3anaqn:

1. mpoBecTH peICKCHIO PE3yIbTaTOB MEIHALIHH;

2. BEISICHHTD, BEIIOJHEHO JIM JOCTUIHYTOE COIJIAILECHHUE;

3. obGcymuTs LEHHOCTH BOCCTaHOBUTENBHOro cmocofa paspemieHHs KOHGPIHKTOB M

KpPMMHHAIBHEIX CHTYalluH.

Bonpoce! [Lisl 06CyXkIeHAs ¢ NOAPOCTKOM M €ro POAHTEIAMM:

® KaK Pa3sBHBAIOTCA BalllM OTHOLIEHHS M KaK BBIIIOJIHAETCS AOrOBOP?

® YTO BaXKHOTO AJIA ceOsl BBl IOHSAIM B pe3yJIbTaTe BCTpeun?

® paccKa3ajy JIM PO MEQHAIMIO APY3bAM, 3HAKOMBIM, K&K OHH K 5TOMY OTHECJIHCh?

e OBIBAIOT /1M Yy HHUX CHTyalUHUH, TAe HYXKE€H MEIHATOp, MOCOBETOBaNH OBl 0GpaTHTHCH K
MexuaTopam?




